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Health risk appraisal design 

A health risk assessment (HRA) is a health questionnaire, used to provide 

individuals with an evaluation of their health risks and quality of life. 

There are a range of options available, however most capture information 

relating to: 

– Demographic characteristics – age, gender 

– Lifestyle – exercise, smoking, alcohol intake, diet 

– Personal and family medical history 

– Physiological data – weight, height, blood pressure, cholesterol 

– Attitudes and willingness to change behaviour in order to improve 

health 

The main objectives of a HRA are to: 

– Assess health status 

– Estimate the level of health risk 

– Inform and provide feedback to participants to motivate behaviour 

change to reduce health risks 



Examples of our work in this area 

CV Risk assessment for Transport for London 

Built the WELL programme – UK’s first Health Risk Appraisal – distributed to organisations such 

as GSK, Bechtel , Citigroup, Bombardier, Magnox, KPMG, Colleges, councils etc Estimated over 

300000 completions in 3 years, average utilisation 72%, lowest 49% (police force). Not just a 

HRA but behavioural programme driving population health management. Paper and online 

completion. 

Build HRA for PPC Worldwide Employee Assistance programme, Validium, team prevent and one 

for Warwick international computing. 

We developed a Sleep Assessment product with Loughborough University for workplace risk and 

performance enhancement 

Successful usage of HRA 

– GlaxoSmithKline in 2004/5 enabled us to implement a health risk appraisal programme (The WELL 

programme) that achieved uptake of 53% to 89% across the business including office/manufacturing 

business units.The programme was the catalyst for the GSK Road Map and Employee Health Management 

programme. 

– We have enabled our clients to enter and win numerous prestigious awards such as Personnel Today and 

Employee Benefits’. Out the City of York schools picked up three awards in 2003 

 



The Well programme - Online & paper 



Company A - ONLINE HRA 



Company B – online HRA 



Company C – online HRA 



Company D – online HRA 


